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OBIIME ITOJIOXKEHMA

Hacrosamas MuacTpykuus paspadoraHa B cooTBeTCTBUH ¢ DenepanbHbIM 3aKoHOM 0T 24.11.1995
No 181-D3 «O comnuanpHOU 3anuTe nHBAIUIOB B Poccuiickoit deneparumy, dOenepaibHBIM 3aKOHOM OT
01.12.2014 No 419-®3 «O BHeceHUM M3MEHEHUU B OT/AEJIbHBIE 3aKOHOJATEIbHBIE aKThl Poccuiickoit
®denepany 1Mo BOIPOcaM COMATBHON 3alIUTh MHBAIHIOB B CBSI3U ¢ paTudukanyeir KoHBeHIInH 0 mpaBax
unBanuao», Ceomgom mpasma CII 59.13330.2012 «CHwuIl 35-01- 2001. JdocTtymHOCTh 30aHUN U
COOpY)KEHHH JJIsl MaloOMOOWJIBHBIX TPYNIN HAaCEJICHUS», YTBEPXKIEHHBIX NpHKa3oM MHHUCTEpCTBA
perunonansHoro pa3sutusi PO ot 27.12.2011 Ne 605, [Ipuka3z Munucrepcrsa KyiasTypsl PO ot 16 HOsIOps
2015 1. Ne 2800 ”O06 yrBepxkaenun Ilopsiaka oOecrieueHus] YCIOBHEM MOCTYHMHOCTH IJIsi MHBAIUIOB
KyJBTYPHBIX IIeHHOCTEH W Onar”’, Meromndyecknmu pexoMmeHAammusaMu OOIepocCHiickon 00IIecTBeHHON
opranuzanmu «Bcepoccuiickoe 001ecTBo HHBAMHIOB» «O MOTPEOHOCTSIX B MOMOIIN Pa3IHMYHBIX TPYIIIT
VMHBAJIUIOB [IPH OKA3aHUU YCIIYT Ha 00BbEKTaX COLUUATLHON HHPPACTPYKTYPhD».

Hacrosimas WHcTpykumsi paspaboTaHa B IIeNSX TMOBBIIICHUS KadecTBA W JOCTYMHOCTH
oOpa3zoBarenbHBIX yeiyT, npegoctarisieMbix ['AITIOY MO «IIpodeccroHanbHbIH KOIEMK «MOCKOBHSD
(manee - VYupexjaeHue), HHBAIUAAM U JPYT'HMM MaJIOMOOWIBHBIM TpaxkIaHaMm, oOecreueHus
OecnpensITCTBEHHOr0 J0Mycka yKa3aHHBIX KaTerOpHM Tpak[JaH B 37JaHHS U MOMELIEHUS YUpeIeHUs
(manee - 0OOBEKTHI).

Hacrosimas UTHCTpYKIHST oTipeienisieT OTBETCTBEHHOCTbD, (DYHKITHUH, TOPSIOK NEHCTBHH B paboTe
Yupexaenus: st odecrieueHrss MAKCUMAJIBHO YAOOHBIX YCIIOBUH B peali3allii MpaB TpakIaHaM U3
YHuciIa TPaXJaH C HapylIeHUsSMH (YHKIHWHA OMOPHOABUTATENBHOrO anmapara (B T.4. MHBAINAIOB-
KOJIICOYHHKOB), JIIOJICH C HEJOCTATKAMK 3PSHUS (CIICTBIX U CITa00BUISIINX ), JIIOJICH C JedeKTaMu ciryXa
(Tayxux u cnabocbIIIANINX ), MaJOMOOMIBHBIM IpakJaHaM.

WucTpykius o0s13aTeNbHa K MPUMEHEHUIO BCEMH PaOOTHUKaMH Y UpeKIeHIsI, OTBETCTBEHHBIMHU
JUIaMH 32 OKa3aHWe CUTYAIlMOHHOW MOMOIIY MHBAIUAAM W JAPYTMM MalOMOOWIIBHBIM TPayKAaHaM IPH
noceneHnn 00BEKTOB Y UpexkIeHus (Jlaee - OTBETCTBEHHBIC JIHIIA).
PaGotHukn VupexneHus TomnexkaT —00s3aTeNbHOMY  O3HAKOMIICHHIO C  HACTOSIIEH
Huctpykuuen.
B nensx Hacrosuein MHCTpYyKIMKY UCTIOJIB3YIOTCS CIIEAYIOIIUE TTOHSATHUS:
CUTYaITMOHHAs TOMOIIb - TOMOIIb, OKa3bIBaeMasi OTBETCTBEHHBIM JIUIIOM MHBAJIUAY U JAPYTUM
MaJIOMOOMIIBHBIM TpaXkJaHaM B IENIAX IPEOI0ICHHUS 0apbepoB, MPETSITCTBYIOIINX EMY ITOJIy4aTh YCIIyTH,
OKa3bIBacMbIe YUpPEKACHUEM HACEIEHNIO, HApaBHE C IPYTUMHU JTUIAMU;

MAaJIOMOOUILHEIE TpakaaHe - JiMla ¢ OrpaHUYCHHBIMHA BO3MOKHOCTAMU 310POBb ():[anee JIMia €
OB3), JiMlia ICHCUOHHOI'0 BO3pacTa, rpaxaadHe ¢ MajJlOJICTHUMU ACTbMH, B TOM YHCJIC UCIIOJIb3YIOIIHUC
JCTCKHUEC KOJISACKH, 6epeMeHHBIC KCHIIWHBI, OPYTruc€ Juia C OrpaHUYCHHBIMH CITOCOOHOCTSIMH  HITH
BO3MOKHOCTAMHU CaAMOCTOATCIIbHO NEPCABUTATHECA, OPUCHTHUPOBATLCH, O6I.L[EITBC$I, BBIHYXX/ICHHBIC B CUITY



YCTOWYHMBOTO WMJIM BPEMEHHOTO (U3NYECKOTO HEJOCTaTKa KCIOJB30BaTh JJIS CBOCTO IMEPEIBHKCHUS
HEOOXOAMMBIE CPENICTBA, IPUCTIOCOOICHUS 1 (WIIH) COOAK - TPOBOTHUKOB.

OPI'AHUM3ALIMA PABOTHI C UHBAJIMJJAMU 1 MAJIOMOBUJIBHBIMH
I'PAXKIAHAMMU TTPU ITOCEINEHMM OB BEKTOB YUYPEXIEHU A

B nemsix obecrieueHns OeCTpensITCTBEHHOTO JOCTYIa Ha OOBEKTHl YUPEKICHNS WHBAIHIOB H
JPYTUX MAJIOMOOWIBHBIX TpaxaaH, YUpeKICHUEM O0OeCHeUMBarOTCs YCIOBHSI B COOTBETCTBHH C
TpeOOBaHUSIMH, yCTAHOBICHHBIMI 3aKOHOAATEIBHBIMI U HHBIMH HOPMATUBHBIMU ITPABOBBIMU aKTaMH.

OTBeTCTBEHHBIC JMIIA 32 OKa3aHWE CUTYAlMOHHOM TIOMOLIM WHBaJIMAAM U JPYTUM

MaJIOMOOMJIBHBIM IpakiaHaM Ha3HAYarOTCS MPUKA30M PYKOBOANUTENS Y UPEKICHHS.

[Tpn HaXOXKAEHUH HHBAIHIA WA MAJIOMOOHMIBHOTO TPaXKTaHWHA HA TEPPUTOPHH, B TIOMEIIECHHAX

YupexxaeHus: eMy OKa3bIBaeTCs CUTYyalOHHAS TIOMOILb!
P BXO/IE M BBIXOJIE U3 3MaHUS;
IpY NEpeMENICHUN BHYTPH 3/1aHUsI, IPH MOJAbEME U CIIYCKE C JIECTHHILIBL, B Tapaepooe -
HIOMOYb Pa3AeThCs H OJIETHCA.

PykoBoauTens YupexnaeHus, paOOTHUKH YUpeXIEHHS IMPHU OCYIIECTBICHUH IOJKHOCTHBIX
00s3aHHOCTEH, B TOM YHCIIE IPU OPTaHU3AIMN JIMYHOTO IPHEMa HHBAIMJIOB WM IPYTUX MAIOMOOMIBHBIX
rpaxJaH, JOJDKHBI coONoaaTs TpeOoBaHus Hacroamieid WHCTpykumu, a Takke Meronuueckue
pekomeHmamu «O MOTPEOHOCTAX B MOMOINM PA3IMYHBIX TPYMII MHBAIWAOB IIPU OKA3aHHWU YCIYT Ha
o0beKTax  conuaibHOM  MHQpacTpyKTypb»  OOmepoccuiickoii  OOIIECTBEHHOW  OpraHu3aluen
«Bcepoccuiickoe 001IeCTBO NHBATUIOBY.

COINPOBOXIEHUME MHBAJIM10B 1 MAJIOMOBUJIBHBIX T'PAXKIAH
TP ITOCEIIEHMM OB BEKTOB YUYPEXIEHWA

JelicTBUs cCOTpyIHUKA B YUPEKICHUU NIPU OKA3aHUW CUTYAllMOHHOW MOMOUIYM WHBAJIUAY WIIN
MaJIOMOOWJIBHOMY TPaXKJIaHUHY:

- pu obpamennu mo tenedony nur ¢ OB3 nub0 BBISIBICHHH MOCETUTENS C OrpaHUYEHHUEM
MEPEIBUKCHUS (Ha KOJISICKE, KOCTBUISX, C TPOCTHIO), B TOM YHUCJIC MO0 MOHUTOPY BHJICOHAOIOICHUS,
BBIXO/IUT Ha YIIUITY, OTKPHIBAE€T BXOJHBIE IBEPU

- OKa3bIBaET MOMOIIb PU BXOJIC B 3JIaHUE Y UPSIKICHUS

- YTOYHSIET, B KaKOH TOMOIIM HYXJAeTCs WHBAIH[ M MAJIOMOOWIBHBIX TpakKIaHUH, LETh
MOCEIECHUS Y UPEIKICHUS

- COoOOIIaeT OTBETCTBEHHOMY JIMIy 3a OKa3aHHE CHTYallHOHHOH MOMOIIM O MOCEHICHUH
YupexaeHuss THBAIAAOM WA MAJIOMOOMIIBHBIM TPaXTaHHHOM C OTpaHUYCHHEM TepPEIBIDKEHUS

Jlo mpuOBITHS OTBETCTBEHHOIO JIMIA 33 OKA3aHHE CUTYAIlMOHHOW IMOMOIIU COTPYIHHUK BaXThl
HaIpaBIseT WHBAIWAA WM MaJOMOOWMIBHOTO TpaKIaHWHA K MECTY OXHIaHHUA W 00eclednBaeT ero
COIIPOBOK/ICHHUE 70 MECTa OKUAAHUS CIECAYIONIMMH METOJaMH:

- HHBAJINIy C HApYIICHHUEM CITyXa JIAZOHBIO YKA3bIBAETCS HA MECTO OKUIaHUS (TIPUTIIAIArOIIHI
JKECT) M Tpeliaraercsi CecTh, WHBAIMIY C HapylIeHHEM 3peHUs] CHadaja JIaeTcs BO3MOXHOCTb
COPHUEHTHPOBATHCA B TIpocTpaHcTBe. Heo0X0ANMO MPUKOCHYTHCS K €ro TUIeYy WIH PyKe, IPEIIOKNUTh
MPOUTH K MECTY OXKHMJaHUsI, COIPOBOXKIasl IBUKCHHUE WK TOJICPKKON MHBAIHIA 33 JIOKOTh/PYKY, WU
HaIpaBJIsATh €r0 ClIoBaMu (HEMHOTO JieBee, IIPaBee).

I[CI\/'ICTBI/IH OTBETCTBCHHOI'O JIMIA IpPHU OKa3aHUH CHTyaHHOHHOﬁ noMom HWHBAJIUAY WA

MaJIOMOOMIIPHOMY TPaKIaHUHY:

HpI/I BCTpCUC C HHBAJIMAOM HIIN MEIJ]OMO6I/IJ]LHLIM Tpa’XxaaHMHOM OTBCTCTBCHHOC JIMIIO 3a

OKa3aHWe CHUTYaIIMOHHON TIOMOIIN JIOJDKHO:



a) COOOIIUTH CBOIO (haMHUIIHIO, UMsI, OTYECTBO, 3aHUMAEMYIO JIOJDKHOCTH U BBIACHUTH, TT0 KAKOMY
BOIIPOCY OOpAaTHIICS TpakIaHWH, paccka3aTh 00 OCOOCHHOCTSX 3MaHUSA YUPEKIACHHUS, B TOM YHCIIE O
KOJIMYECTBE JTaXKeH, HAIMYUU JUPTOB, TMOPYYHEH, APYrUX MPHUCIOCOOIICHUN U YCTPOWCTB IS
WHBAIHUIOB TPUMEHHUTETHHO K ero (YHKIHOHAJIBHBIM OTPAHHYCHHSIM, PACTOJIOXKEHHH CaHUTAPHBIX
KOMHAT, BO3MOXKHBIX TIPEMATCTBHUSX (Oapbepax) Ha ITyTH U T.11.;

6) cooOmMTh O MecTax pacIoOJOKEHHUS OJKHOCTHBIX JIHII, CIEIHAINCTOB YUPEXKACHUS, K
KOTOPBIM TIPUIIET I'Pa){IaHuH, U MECTaX MX PACIOJIOKEHUS B 3JaHUU, B KAKOM KaOMHETE U K KOMY
00paTuThCS IO BOIPOCaM, KOTOPBIE MOTYT BOSHHKHYTH B X0/I€ TIPEIOCTABICHHS yCIyTH.

[Ipu CcOMpOBOXICHWM WHBANUAA WIA MAIOMOOWILHOTO TpaXJaHWHA K MECTy NpueMa

OTBETCTBEHHOE JIMIIO 32 OKa3aHWE CUTYAI[IOHHOW MOMOIIN JOJDKHO COOIIOAATh CIIEAYIONINE HOPMBI:

a) MHBAIM/Y C HApyIIEHWEM CITyXa, IpeJyiaraeTcs clieZioBaTh 3a co0oii. CoBa COMpOBOXKIAIOTCS
JIOCTYITHBIMH | TTOHSATHBIMHA KeCTaMH. Y Ka3aTh PyKOH MeCTO, KyZla OH MOXKET IIPHCECTb;

0) MHBaNWy C HAPYIICHWEM 3pPEHHSI HEOOXOIUMO IMPEIIOKHUTH ITOMOIIH IO COIIPOBOXKIEHHIO,
MOCTaBUTh €r0 B W3BECTHOCTh O HAIMYMHM HA OOBEKTE YUpEeKICHHsS HWH(MOPMAIMOHHBIX TaOJIHYCK,
W3TOTOBJICHHBIX C UCTOJb30BaHUeM IpudTa bpaiins. [[nst opueHTanmu uia ¢ HapyIIeHUeM 3pEHUs B
3MaHUU YUpEeKIeHUS HE00X0INMO KPaTKO OTIICaTh MECTOHAX0X/ICHNE, XapaKTeprU30BaTh PACCTOSTHUE JI0
OTIPE/ICICHHBIX MPEIMETOB, CBOECBPEMECHHO MPEAYNPEAUTh O TMPEMATCTBUSAX: CTYNCHSAX, HU3KUX
MIPUTOJIOKAX, TPYOax | T.II.

[IpennoxuTh HE3pYEMy CaMOMY BBIOPATh, C KAKOH CTOPOHBI €My YAOOHO UATH (OOBIYHO 3TO
cBOOOMHAA OT TPOCTH CTOPOHA), TPW TEPEABIDKEHUH IMOAISPKUBATh ero pykou. llpm cmycke wmm
MOJTbEME TIO0 CTYIICHbKAM BECTH HE3PSUEro MEPICHANKYIISPHO K HUM U 00s3aTelIbHO IMOKa3aTh MEpPUIIa.
IIpoxoss aBEpH WM y3KHE IPOXOIBI, BCETIa ATH BIIEPEIH, PYKOW HAIpaBJIsisl HHBAIHA TaK, YTOOBI OH
mren ciuenoM. B mecte mpuema, He0OOXOAMMO IMOJIBECTH WHBAIUAA K CTYJy W HANpaBHTh €ro PyKy Ha
CIIUHKY CTYJa;

B) NpUEM HHBAIUAA WIH MAJOMOOWILHOTO T'Pa)JIaHWHA, WCIBITHIBAIOIICTO TPYIHOCTA TPHU
MIEPEeIBMKCHUN OCYIIECTBISIETCST B XOJie JMOO WHOM TIOMEIIEHWHM Ha TepBoM JdTaxe. llpu
COIIPOBOK/ICHUH TpeJuiaraeTcsi HeoOXoauMasl TOMOINb, KOTOopas MOXKeT OBbITh OKa3aHa NpHu
MEPEeIBIKCHUN TI0 3aHUI0. 3ampelaeTcss NPUKacaThCsl K WHBANHIHOW KOIICKE M MEHATH €€
MECTOIOJIOKeHHE 0e3 coriacusi MHBAIMAA I MaJJOMOOMIBHOTO IpakAaHuHA. [Ipy OTKPBITHH TSKEIBIX
JIBEPEii, TPH TEePEeIBIKEHIH 110 TTAPKETY MIIN KOBPaM C JTMHHBIM BOPCOM PEKOMEHIYETCS TIPEIIOKHUTh
MOMOIIb UHBAIMAY WIH MaJOMOOMIBHOMY TPaKAaHUHY, TIOJB3YIOIIEMYCs HHBAIMIHON KOJISACKON W
KOCTRUISIMA. HeoOXoauMo TMOMHHTH, YTO WHBAIHIHBIE KOJSCKH OBICTPO HAOWPAarOT CKOPOCTh, U
HCOXKUIAHHBIC PE3KUE IMOBOPOTHI U TOJYKU MOTYT MPHBECTH K MOTEPE PABHOBECHS M ONPOKHILIBAHUIO
WHBAIMIHOW KOJSCKH. ECiM CyIIeCTBYIOT apXHTEKTypHble Oaphepbl, HEOOXOAMMO MPEIYyIPEeInuTh
HHBaJIxga WJIHN MaJ'IOMO6I/IHI)HOFO Tpa)xaaHrWHa 06 X HaJIHU4uu, I-ITO6I:»I YKa3aHHOC JIMIIO HMEIIO0
BO3MOKHOCTPH MTPHHUMATH PEIICHHUS O TPACKTOPUH JBIKEHUS 3apaHee;

I') MHBaJNHMIy C HapyLICHUSIMH HMHTEIUIEKTa MpeajaraeTcsi cieloBaTh 3a cOOOH, mepe] HUM
OTKPBIBAETCS JBEPD, U MPEATIATaeTCs 3aHATh MECTO MTOCETUTEIIS.

B oTHONICHNN JIMI IEHCUOHHOI'0 BO3pacCTa, IrpaxXjaH ¢ MaJIOJICTHUMU ACTbMH, B TOM YHCJIC
WCTIONB3YIOMIMM JIETCKUE KOJISICKHA, OTBETCTBEHHOE JIMIIO 332 OKa3aHWE CHUTYallMOHHOW TOMOIIH JOJKHO
YTOYHUTH y TaKHUX JIMILI, B Kakou MMOMOIIX OHU HYXIAIOTCA B LHEJIAX 6CCHpCH5{TCTBCHHOI‘O u KOM(bOpTHOFO
MOCeTeHNs Y UpexkIeHuUs ¥ IPH He0OXOJUMOCTH OKa3aTh TpeOyeMyt0 TTOMOTIT.

[lo oxoH4YaHWUM TpeNOCTAaBIEHUS YCIyrH (MpreMa) OTBETCTBEHHOE JIMIO 3a OKa3aHUe
CUTYaIlMOHHOM ITOMOIIY TIOMOTAeT MHBAIUAY WM MAIIOMOOWIBHOMY TPaXIaHWHY BHINTH (BbIEXaTh) U3
KaOHHeTa (MIOMEIIeHHs ), OTKPHIBACT ABEPH, COMPOBOXKAAET IPakJaHWHA 10 BBIXOA U3 3[aHUS U TIOMOTaeT
MOKHUHYTh YUpeXKACHUE.



OBIIME ITPABMIIA OTUKETA TP OBILIUEHUN C UHBAJIMJTAMI
N JIMOAMHU C OB3

[Ipun mocemennn YupexacHus wHBamugamMu u jmnamu ¢ OB3 paGoTHHKaM YUpekIeHHS
HEO0XO0MMO COOIOAATh OOIIME MPaBHiia YTHKETA MPU OOIICHUH C YKa3aHHBIMH JIUIIAMU B 3aBUCIMOCTH
OT KOHKPETHOUW CUTyaIuu:

a) IpH pa3roBope ¢ MHBAIMAOM win auuoM ¢ OB3 obpamarscs cielyeT HelmoCpeICTBEHHO K
HEMY, a HE K COTIPOBOXK/IAIONIEMY, KOTOPBIH MPUCYTCTBYET MPH Pa3srOBOPE.

0) Ipu 3HAKOMCTBE ¢ MHBAIMIOM Witn JuioM ¢ OB3 pekomeHayeTcs moxkaTth €My pyKy.

B) TIpH BCTPEUE CO CIICTBIM WM CIa00BUAALINM JIUIIOM, HEOOXOANMO Ha3BaTh Ce0Sl M APYTHX
NpUCYTCTBYIOMUX Joaeit. [Ipu nmpoBenennu oOmieli Gecepl ciueayeT NOsSCHITh, K KOMY B IaHHBII MOMEHT
oOparlreH pa3roBop, 1 Ha3bIBaTh CeOI.

r) ecnu MHBaIMLY Wi Juiy ¢ OB3 npeanaraercs momolnb, peKOMEHIYyeTCsl OJ0KAaTh, TOKa
YKa3aHHOE JIUIO €€ MPUMET WIIH OTKaXETCS OT ITOMOIIIH, a B CIIy4ae IMOJOKUTEIHHOTO OTBETA CIIPOCHUTH,
YTO U KakK JAeJaTh sl OKa3aHUs TTOMOLIIH.

1) TIPH pa3roBope ¢ MHBATUAOM wiu IuioM ¢ OB3, UCTIBITHIBAOIINM TPYIHOCTH B OOIICHHUH,
HEOOXOJMMO BHUMATEILHO CIyIIaTh €ro, OBITh TEPIICIMBBIM W IKJAaTh, KOTJA YKa3aHHOE JIHIIO
CaMOCTOSITETTFHO 3aKOHYHT (hpasy.

€) TIpu OOIIEHUH C JIMIIOM C HapyIICHUSIMH OTOPHO-ABUTATENBHOIO alapaTa, MoJb3yIUMCS
WHBAIMTHON KOJISICKOM FITH KOCTBUISIMHE, PAcIIONaraThCs ClIeAyeT Ha OJTHOM 3PUTEIIFHOM YPOBHE HITH CPasy
B Havalle pa3roBopa cecTh NpsSMO Hepes HUM.

) TpU pa3roBope ¢ wHBaMAOM win JmioMm ¢ OB3 ¢ runepkuHe3amMu (MATONOTHYECKHE
BHE3AITHO BO3HUKAKIIWE HEMPOU3BOJIBHBIC NBIKCHUS B PA3IMYHBIX I'PYIIAaX MBIIII) HE JOMYyCKACTCS
pearnpoBath Ha HEITPOU3BOJIbHBIE IBMKCHHS YKa3aHHOTO JIHIIA.

3) TIpU OOINEHUU C JIMI[OM, MMCIOIIUM HapyIICHHUE CIyXa, HEOOXOAMMO MPUBJICYh BHUMAaHUE
YKa3aHHOTO JIUIIa JBIKEHNEM pyKHu. B mporecce muanora ¢ yka3aHHBIM JTUIIOM PEKOMEHIYETCS CMOTPETh
np4aMo B TIJjla3a, TOBOPUTh MAaKCHUMAaJIbHO YCTKO, BHATHO HNPOU3HOCUTL OKOHYAHUA CJIOB, MPEAJIOTU U
MECTOUMEHHUSI.

OPI'AHM3AILIMA JIMYHOI'O ITPUEMA MHBAJIMJ10B

Opranuzanys JUYHOTO pUeMa HHBAIUIA C HAPYIISHUEM CIIyXa.

Jyis nprBneYeHUs] BHUMAaHUsI HEOOX0IUMO Ha3BaTh MHBAIM/IA 110 UMEHU U OTYECTBY, a, B CITydac
OTCYTCTBHSI PEaKIIUH, CJIErKa MPUKOCHYTHCS K €0 PYKe WIH MPUBJICYh BHUMAHHUE KECTOM PYKH.

B ciyuae cinoxHOCTEH ¢ yCTHBIM OOIIICHHEM MPEIaracTCs BECTH TUAJIOT B TUCHbMEHHOM BHJIC.

B mporecce nuanora ¢ JUIIOM C HapylmIeHWEM CiIyXa CIeyeT CMOTpPETh NpsMo Ha Hero. He
3aTeMHSTh JIUIO, HE 3aropakuBaTh €ro PyKaMH, BOJIOCAMH WIH KaKUMHU-TO IpeaMeramu. JIuio c
HapYIICHUEM CITyXa JOJKHO UMETh BO3MOXKHOCTh CIIEIUTH 33 BHIPAKEHUEM JIUIIA COOSCETHIKA.

[Ipu oO1IEeHNN TOBOPHUTH CIEIYyEeT MaKCHMAaIbHO YETKO, apTHKYJIUPYS M 3aMeJisis CBOM TeMIl
peuu, BHATHO MPOWU3HOCUTH OKOHYAHHS CJIOB, NPEIJIOTH M MECTOUMEHHS, TaK KaK JaHHas TPYIIa JUII
UCTIBITHIBACT 3HAYUTEIILHBIC 3aTPYHCHUSI B BOCIPUSTHH OTACIBHBIX 3BYKOB. B juanmore ucnoian3oBaTh
mpocThie Ppasbl M M30eraTh HECYIIECTBEHHBIX CIIOB, IPH HEOOXOIUMOCTH niepedpa3upoBaTh COOOIIEHE
C UCIIOJIb30BaHUEM 00JIee IPOCTHIX CHHOHUMOB, €CJIH COOSCETHUK HE MOHSUT HH(OPMAITHIO.

Ecimn cotpynank cooOmjaer wH(pOpManuio, KOTOpas BKIIOYAeT B ce0s CIOXKHBIA TEPMUH,
PEKOMEHTyeTCsI JIJIsl BOCIIPUATHS JIMIIOM C HAPYIIICHUEM CITyXa HaIUCaTh €€, WIH JIOHSCTH JIFOOBIM JIPYTUM
c1oco0oM, HO Tak, 4TOOBI OHA ObLjIa TOYHO ITOHSTA.



[Tpu paboTe ¢ JaHHOI TPYNIION JIUI] BO3MOXKHO UCIIONB30BATh SI3BIK )KECTOB, BEIPAKCHHUE JIAIA 1
TEJOABIDKCHHS JUIsl TOSICHEHWs CMbICIa CKasaHHOro. Ecnm  oOlieHHe MPOMCXOAMT — Yepe3
CYpIONEPEBOTYHKA, HEOOX0IMMO 00paIaThCsi HEMOCPEICTBEHHO K COOCCETHHKY, a HE K IEPEBOTUHKY.

[Ipn BO3HMKHOBEHHH HEOOXOJMMOCTH O3HAKOMJICHHS C JOKYMEHTaMH, MPEI0CTaBISIEMBIMH
WHBAJINIOM, JIULIO, OCYIIECTBIIAIONICE TPUEM, KOMMEHTUPYET TOKYMEHTbI, KOTOPBIC HY>KHBI [UISl PELICHUSI
BOIPOCA, CBS3aHHOTO C JIMYHBIM OOpallleHHeM HHBaJIKWAa. B cilydae NpefoCTaBICHUS HEMOJIHOIO
KOMIUIEKTa JOKYMEHTOB, JIUIO, OCYILECTBIIAIONICE MPHUEM, B IMUCBMEHHOM BHJIE COOOLIAET MHBAIUIY
HepeveHb HEJOCTAIOIINX JOKYMEHTOB.

Heobxomumo coOmonate 00IIMe 3THYECKHE HOPMBI OOIICHUS C WHBAJIUIOM, HMEIOIIUM
HapylIeHue ciyxa. He yka3piBaeTcsi Ha rpaMMaTHYECKUe OIIMOKH, HE JCA0TCs 3aMeYaHus M0 YCTHOM
peun.

OpraHu3anys JUYHOTO NpHeMa WHBAIN/IA C HAPYIICHUEM 3PCHHUS.

I[Tpu oOIIEHNH HEOOXOAUMO YUHTHIBATH MTOCTOSIHHYIO HEOOXOJMMOCTh HHBAJIHAA B OPUCHTALIMU
B IIPOCTpaHCTBe. Ecin muio, ocyIiecTBistoniee NpreM, MepeMeIiacTcs o KaOMHEeTy WIM TOKUIAET ero
- CBOM JICHCTBHSI CONPOBOXJIAET rosiocoM. Eciam B Xole JIMYHOTO MpUeMa BO3HUKIA HEOOXOAMMOCTB
IPHUITIALICHHs] IPYTUX PAOOTHUKOB YUPEXKICHHS, HY)KHO TPEACTABUTh MX U JaTh UM BO3MOXXHOCTH
BBIPA3UTh T'OJIOCOM CBOE IIPHCYTCTBHE.

[lpn BO3HMKHOBEHMHM HEOOXOIMMOCTH O3HAKOMIICHHUSI C JOKYMEHTaMH, IMPEIOCTaBIISICMbIMU
WHBAJINIOM, HE HAPYILACTCs MOPSIOK MX pacroyioxkenus. Heo0XxoaumMo KOMMEHTUPOBATh CBOM ICHCTBHS
¥ Ha3bIBaTh JOKYMEHTBI, KOTOPBIC HYXKHBI JJIsI PELICHUS] BOIIPOCA, CBA3aHHOTO C JIMYHBIM OOpaIlieHueM
WHBaNUAa. B ciyyae mpemocTaBiieHHs HETIOJHOTO KOMILIEKTa JOKYMEHTOB HEOOXOAMMO COOOIIUTH B
IMCHbMEHHOM BHUJe HMH(OPMAIMIO O HEJOCTAIOIIMX JOKYMEHTax, a TakkKe, 10 HpPOChOe HHBAIHIA,
3anucaTh HHOOPMAIHIO Ha €ro AUKTO(POH.

B ciyyae HE0OXOMMOCTH TTOJIMCH MHBAJIN/IA HA IOKYMEHTE JIMIO, OCYIIECTBISIOLICE IPHEM,
YUTAET €ro, yOeKJaeTcsi B MOHSATUM WHBAJIHMIOM H3JIOKEHHOW MH(MOpMAalMu, a TaKkkKe Ipeliaracet
HOMOIIb B IOANUCAHUH JOKYMEHTa
- pacmonaraet JOKYMEHT MO/l aKTUBHYIO PYKY, HAIIPABJISET YKa3aTeIbHBIN MaJlell 3TOi PYKH B MECTO, T/Ie
JI0JDKHA Ha4aThCsI TIO/IIHCh.

HeoGxomumo coOmonath 0o0IIMEe 3THYECKHE HOPMBI OOIICHUS C WHBAIUAOM, HMEIOIINM
HapyILeHUE 3pEHHS, - N30eraTh U3NHUIIHEH )KECTUKYJISLHH, B CIydae HEOOX0JMMOCTH YTCHHs JOKYMEHTa
HpeyNpeaAnTh O Hadale AeHCTBUS, 00ECIIeYUTh OTCYTCTBHE IIYMOBBIX SIBJICHUH B KaOWHETE (OTKIIFOUUTh
WITH MaKCUMAJTbHO CHU3UTh I'POMKOCTh CHT'HAJIOB Telle()OHOB, HAXOISIIUXCS B KaOHHETE).

Opranuzaiys JUYHOTO MPUEMa HHBAIN/IA C MHTSIUICKTYaIbHBIMU HAPYIICHUSIMH.

[Mpu oOmeHNr HE0OXOJUMO UCHOIb30BaTh KOHKPETHBIC (DOPMYIHPOBKH, U3II0KECHHBIC
JIOCTYITHBIM W TIOHATHBIM SI3BIKOM. Pedh moikHa OBITH CTIOKOWHOM, 0€3 KoyieOaHuii TeMOpa U CKOPOCTH
n3noxkenus: wHopMmarmu. Ilpu BO3MOXKHOCTH ycTHas HHGpOpMAINUs JODKHA COMPOBOXKIATHCS
WLUTIOCTPATUBHBIMH WJIH MMUChbMEHHBIMU MaTEpHAIaMH.

3anperniaercss nepeOUBaTh, MOMPABIATh NAHHOE JHUIO U (MJIM) IOrOBapuBaTh (pa3y 3a HUM.
I'oBopuTtsk ciieyeT TOIBKO TOTAA, KOTJIa COOCCETHUK 3aKOHYMI (DOPMYITHPOBATH CBOK) MBICIIb.

[Ipu pasroBope peKOMEHYEeTCS CMOTPETh B JHIIO COOCCETHUKY, MOJJICPKUBATh BU3YaTbHBIN
KOHTakT. B Oecenie crapaThbes 3a7iaBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB WJIM KWUBKA
TOJIOBBI, TIOJTBEPXKIAIONIUX, YTO MH(OPMAIIHS BOCIIPUHSATA U OCMBICIeHHa. B ciyuae, ecnu ¢pasa He
MIOHATHA, PEKOMEH]IyeTCS TIOMPOCUTh COOECETHIKA TIOBTOPUTH €¢.

HeoOxomumo He JomyckaTh YCKOPEHHE pas3roBOpa, TaK KakK JIMIy C HHTEIUICKTYaJbHBIMU
HapyIICHUSIMHU TpeOyeTcst OoIbIee KOINIeCTBO BpeMeHH st (hopMHUPOBaHUs BhICKa3biBaHus. CrieayeT
OBITh TOTOBBIM K TOMY, 4YTO pasroBOpP C YyKa3aHHBIM JIMIOM 3aiiMeT Ooubilie BpeMeHH. [Ipu
BO3HUKHOBCHHH MPOOJIEM B YCTHOM OOIICHHH HEOOXOUMO TPEJIOKUTH HCIIOJIb30BaTh APYroi CIocod
obmmeHns (HanpuMep, HalmucaTh, HareyaTaTh).



Heobxomumo coOmonaTe 0o0mMe 3THYECKHE HOPMBI OOIICHUS C WHBAJIUAOM, HMEIOIINM
UHTEJUIEKTyalbHble HapyleHus. He ykaspiBaeTcst Ha rpaMMaTU4ecKue OIMOKY, HE eJIal0TCs 3aMEeYaHus
110 YCTHOM pedH.

[1o 3aBepIIeHNIO TUYHOTO PUEMA, JIMLIO OCYIIECTBIISAIOIIEE IIPHUEM, IPUTIIALIAET OTBETCTBEHHOE
JHULO 3a OKa3aHWE CHUTYallMOHHOM MOMOIIM JAJiSl CONPOBOKACHUS HHBAIMAA WIA MajlOMOOMIIBHOTO
rpakJlaHUHAa J10 BBIXOJa U3 31aHus (TEpPUTOPHH) Y UPEKICHHUS.

SAKIIIOYUTEJIBHBIE ITOJIOXKEHU A

OTBETCTBEHHOE JUIO 332 OKa3aHWE CHUTYAIlMOHHOW MOMOINM MMEET IPaBO CaMOCTOSITETHHO B
pamMKax CBOEH KOMIICTCHIIMM NPUHUMATh PEIICHUS O BHJAX M CIOCO0AaX CHUTYAI[MOHHOW ITOMOIIH
WHBAJHIAM W JAPYTUM MaJIOMOOMIIBHBIM TpaKaHaM B 3aBHCHMOCTH OT OOCTOSITENBCTB C Y4YETOM
TpeboBaHmit HacTosIIeH NHCTpYKITHH.

PaGoTHuKH YupexkeHUs HECYyT YCTaHOBJICHHYIO 3aKOHOAATEIHCTBOM OTBETCTBEHHOCTH, B TOM
YHClie JUCIMIUIMHAPHYI0 OTBETCTBEHHOCTh 3a HECOOIOJeHHEe JIMOO HEHajyIexkalee COO0ACHNE
0053aHHOCTEH, YCTAaHOBIEHHBIX HacTOAIIeH MHCTpYKINEH, Mpu MocemeHn: Y YpekIeHus] HHBATNAAM U
JPYTHM MaJIOMOOWIBHBIMY T'PaX/JIaHaAMU.

CoTpynHUKH BaxThl 00s3aHBI COOJNIONATh TPEOOBAHWS, YCTAHOBJICHHBIC HACTOSIICH
Wuctpykuumeit. HecoOmogenwe mmb0 HeHaaiexaiiee CoONfo/leHHe TpeOOBaHWH, YCTaHOBIEHHBIX
HacTosme MHCTpyKIMe, COTpyIHUKaMHU BaxXThl SIBISICTCS HEHAJICKAIIUM HCIOJHEHHWEM YCIOBHUI
JIOTOBOPA U BJIEUYET 32 COO0I OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBHAMH 3aKITFOYSHHOTO JI0TOBOPA.

Wcnonaurens:
COIMAJIBHBINA IeIaror
Xapuronosa JI.M.
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